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Federal and State Grant Funding – $2,504,103
Larimer County Funding - $85,049
Other Grant Funding - $130,986

TOTAL: $ 2,720,138

REVENUES

Direct Services – $1,514,906
Internal Administration - $282,067 
Internal Supportive Services - $651,479

Application Assistance (MIPPA) 
Colorado Choice Transitions (CCT) 
No Wrong Door (NWD)
Case Management and Options Counseling
Family Caregiver Support Program
Information and Assistance
Outreach

Ombudsman and Elder Rights - $233,490 
Program Coordination and Advocacy - $30,762 
Other - $10,000

Rural Senior Centers

TOTAL: $ 2,722,704

EXPENSES
Direct Services – $1,514,906
Internal Administration - $282,067 
Internal Supportive Services - $651,479

Application Assistance (MIPPA) 
Colorado Choice Transitions (CCT) 
No Wrong Door (NWD)
Case Management and Options Counseling
Family Caregiver Support Program
Information and Assistance
Outreach

Ombudsman and Elder Rights - $233,490 
Program Coordination and Advocacy - $30,762 
Other - $10,000

Rural Senior Centers

TOTAL: $ 2,722,704

EXPENSES

FUNDING
SFY 2017-2018 SFY 2018-2019

Federal and State  
Grant Funding $ 2,039,029 $ 2,504,103

Larimer County Funding* $ 108,559 $ 85,049
Other Grant Funding $ 124,813 $ 130,986
TOTAL FUNDS $ 2,272,401 $ 2,720,138

*Includes Larimer County required match and Rural Senior Center Grants

LARIMER COUNTY OFFICE ON AGING (LCOA)

ANNUAL REPORT  
2018-2019•

Your Area Agency on Aging (AAA) at Work!

From the Director’s Desk:
Reflecting on the past year, I am reminded of the important role the Office 
on Aging plays in delivering services to older adults in Larimer County.  As 
the Area Agency on Aging (AAA) for Larimer County, the Office on Aging is 
proud to be part of a national Aging Network. The foundation for our work is 
the Older Americans Act, signed into law in 1965 with the goal of supporting 
older Americans so that they can live at home and in the community with 
dignity and independence for as long as possible.  We are part of a network 
that includes 56 state and territorial units on aging, more than 600 Area 
Agencies on Aging, and nearly 20,000 community service providers.  

As the AAA for this region, we are the “on-the-ground” organization charged 
with working with multiple community entities to meet the mandates of the 
Older Americans Act, and to use the flexibility provided in the act to ensure 
local needs and preferences are taken into consideration. To do this, every 
four years the Office on Aging creates an Area Plan to help guide our work.  
This year, as we completed our current Area Plan, we were able to look back 
on our accomplishments, build upon them as we create and put forward our 
next plan.  

A few of the highlights of our accomplishments from our most recent Area 
Plan (July 1, 2015-June 30, 2019) include:

»  Yearly increase in the number 
of older adults served with 94% 
of survey respondents indicating 
services helped to maintain or 
improve their independence 

»  Introduction of new services 
and programs including the 
In-Home Services and Chore 
Voucher programs, Peer-to-Peer 
Counseling, No Wrong Door - 
Options Counseling, and Stress 
Busting Program for  
Family Caregivers  

»  Added an additional Ombudsman 
to address the 14% increase in 
long-term care beds 

»  Provided leadership in addressing 
the transportation needs of older 
adults through the collaborative 
efforts of multiple partners 

»  Provided on-going support to the 
age-friendly community initiative

»  Provided leadership to the Frauds 
and Scams work group as well 
as sponsored two well-received 
World Elder Abuse Awareness 
Day events and two frauds and 
scams community forums

While it would be easy to rest on these accomplishments and many others, 
the Office on Aging staff and its many community partners are committed to 
building upon our high-quality services using the next Area Plan to help guide 
and direct our efforts.  

The Office on Aging understands the challenges ahead yet remains excited 
about the opportunities that working in this field brings each day.  We 
recognize that to meet the needs of an aging population we will need to 
be collaborative, innovative and continually evaluate our funding priorities to 
remain good stewards of our federal, state and county funds.  We also know 
that the work we do is as relevant today as it was 54 years ago when the 
Older Americans Act was created. We celebrate our most recent year and 
look forward to the coming year with renewed energy and enthusiasm.  

Lynda Meyer, LCSW 
Program Manager

MAKING A DIFFERENCE IN 
LARIMER COUNTY

»  97% of transportation service clients 
responding to annual surveys report that 
the programs have helped them to live in-
dependently and stay in their own homes.

»  96% of congregate meal attendees 
responding to annual surveys report that 
they are satisfied with the opportunities 
they get to spend time with others at the 
congregate meal sites in the community.

»  95% of National Family Caregiver Sup-
port Program (NFCSP) clients responding 
to annual surveys report that they feel 
supported by the program and have in-
creased feelings of being able to care for 
a loved one.

»  95% of consumers responding to annual 
surveys report that the services received 
through LCOA funded programs help 
maintain or improve their independence.

“I am unable to do the many 
things this voucher program 

has provided. With your help, I 
can maintain a clean, pleasant 

environment that I would not be 
able to do myself.”  

– LCOA In-Home Services Voucher Client

MISSION STATEMENT:
The Larimer County Office on Aging advocates, 
plans, coordinates and delivers services for older 
adults, adults living with disabilities, and caregivers 
so they may experience their highest quality of 
life characterized by empowerment, dignity, health 
and independence.  

“It allows me to stay in 
my home and maintain 

my independence  
so I can be happy.”  

– LCOA Chore Voucher Client

Participants are not charged for these services, but are encouraged 
to donate to the programs they use. Donations go back into 
the program to expand services. The donations received by our 
internal LCOA programs was $3,345 while our funded community 
partners received $208,639 for a total of $211,984.



LCOA INTERNAL PROGRAMS
AGING AND DISABILITY RESOURCES FOR COLORADO (ADRC)

The Aging and Disability Resources for Colorado (ADRC) is a trusted source of information 
for older adults, persons living with a disability and caregivers to obtain assistance in 
planning for their future long-term service and support needs. The ADRC is designed 
to empower older adults and persons living with a disability to make informed choices 
about their services and supports.  Staff at the ADRC provide objective information and 
assistance to help people access private or publicly funded programs.

FUNDED COMMUNITY PARTNERS
The LCOA funds services through a network of partner agencies.  More than $1 
million dollars was awarded to or spent on programs and services in partnership with 
the following community organizations:

 

GRANT-FUNDED COMMUNITY PROGRAMS

OMBUDSMAN PROGRAM

The Ombudsman Program protects the rights of individuals living in nursing and 
assisted living homes. Larimer County has 3 full-time paid Ombudsmen and 2 
volunteers who serve residents in 50 different long-term care communities.    

Information and  
Assistance Services

6,435 emails and phone 
calls requesting information

30,000 Answers on Aging 
Resource Guides were pub-
lished and distributed through-
out Larimer County

72,575 visits were made to 
the Network of Care website: 
lcoa.networkofcare.org 

Caregiver 
Respite Voucher 
Program

114 caregivers received 
6,853 hours of 
respite support

Sponsored and provided 
leadership to another 
successful World Elder 
Abuse Awareness Day 
(WEAAD), where  

135 people attended the 
caregiver-focused keynote 
speech from Barry Jacobs, 
Principal at Health Management 
Associates in Philadelphia, and 
panel discussion by  
local professionals  

Application Assistance

139 individuals received hands-on assistance in completing a  
Long-Term Care Medicaid or Medicare Savings Program application

Options Counseling

240 individuals received one-on-
one decision-making assistance 
to access and navigate long-term 
services and supports

Caregiver 
Information  
and Assistance

903 emails and phone 
calls requesting  
information

383 cases were 
opened

868 complaints 
were investigated 

1,415 visits were 
made to long-term 
care homes

Provided 34 
sessions of 
community 

training and 14 sessions 
of facility training 

Chore Voucher Program

123 individuals received a chore 
voucher providing financial support 
with chores around the home that 
they were unable to perform

Caregiver 
Consultations

144 caregivers received  
201 individual caregiver  
consult sessions 

Adult Day Care Services

17 individuals received 3,656 
hours of supervised personal care, 
group engagement, and more 
through adult day programs

Caregiver Services

39 caregivers received 227 
sessions of counseling 

57 caregivers received 2,833 
hours of respite     

59 grandparents received  

400 sessions of grandfamily 
support services    

In-Home Services in Estes Park

11 individuals received 744 hours of 
homemaker and personal care services

Legal Assistance Services

211 individuals received  
697 hours of legal assistance

Health Promotion Services

75 individuals attended 433 sessions of evi-
dence-based classes focusing on balance, fall prevention  
and chronic disease self-management     

Transportation Services

826 individuals received 33,759 rides 

Peer Counseling Services

45 individuals received  

306 sessions of peer to peer counseling 

Visually Impaired 
Services

88 individuals received 

assessments, screenings, 
assistive aids, training, and/or 
education to assist with low 
vision adaptations

Nutrition Services

886 individuals received 

94,676 home delivered 
meals

866 individuals received 

21,763 congregate meals 

938 
consultations 

with facilities and  

414 consultations  
with residents 

Dental Voucher Program

59 individuals received  
financial support for dental/oral 
health services 
To make the Dental Voucher Program  
possible, the LCOA partnered with the 
Health District of Northern Larimer County 
to provide dental care services to  
older adults

Evidence-Based 
Caregiver Classes

58 caregivers participated 
the evidence-based classes 
Powerful Tools for Caregivers 
and Stress-Busting Program 
for Family Caregivers 

In-Home Services  
Voucher Program

171 individuals received  
8,837 hours of homemaker and 
personal care services

To make the In-Home Services Voucher 
Program possible, the LCOA partnered with 
the following agencies to provide home-
maker and personal care services to older 
adults: A Little R&R, Brightstar Care, First-
light Home Care, Homewatch Caregivers, 
InnovAge Home Care North, Right at Home, 
Senior Helpers, and Seniors Helping Seniors

A Little R and R Home Care
Aging Clinic of the Rockies at CSU
Berthoud Area Transportation Services (BATS)
Brightstar Home Care
Colorado Legal Services (CLS)
Disabled Resource Services (DRS)
Elderhaus Adult Day Program, Inc.
Ensight Skills Center
Estes Park Health Home Care
Estes Valley Recreation and Park District  
- Community Center
FirstLight Home Care
Health District of Northern Larimer County
Heart & Soul Paratransit
Homewatch Caregivers, Inc.

Innovage Home Care North
Meals on Wheels of Loveland and Berthoud
Namaqua Center (SummitStone Health Partners)
Right At Home
Rural Alternative for Transportation (RAFT)
Senior Alternatives in Transportation (SAINT)
Senior Helpers
Seniors Helping Seniors of Northern Colorado
Stepping Stones Adult Day Program
UCHealth Northern Colorado Foundation and PVHS
Via Mobility Services
Volunteers of America
Wellington Senior Resource Center

“Could not survive 
without.”   

– Rider with Via Mobility Services  
in Estes Park

FAMILY CAREGIVER SUPPORT PROGRAM

Family Caregivers are the backbone of our long-term care system and many 
of them find themselves providing care 24 hours a day/7 days a week. The 
goal of the Caregiver Support Program is to lessen the strain experienced 
by family caregivers by providing consultations, respite assistance, and 
connection to support groups, counseling, and classes.  


